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INTRODUCTION

Otaku Haven LLC, doing business as Otaku Haven, respects your privacy and wants you to understand how we collect, use, and protect your information when you shop with us in-store or online at OtakuHaven.store. We believe privacy policies should be clear, practical, and easy to read, so this document explains our approach in plain language while covering the basics you should know.

This policy applies to customer information collected through our South Lamar store, our Square Online storefront, our loyalty program, and our marketing email signup tools.

WHAT DATA WE COLLECT

- In-store data: your name, email address, phone number, and purchase history when you enroll in loyalty, request email updates, or complete eligible transactions through our Square for Retail point-of-sale system.

- Online data: browsing activity, purchase details, and account information if you create an account or place an order through OtakuHaven.store on Square Online.

- Marketing data: your email address, communication preferences, and related signup details when you join our mailing list in-store or on the website.

HOW WE COLLECT DATA

- In-store through Square for Retail during transactions, loyalty enrollment, and customer email capture at the register.

- Online through Square Online when you browse OtakuHaven.store, place an order, use cookies, or interact with site analytics tools built into the platform.

- Through email signup forms, including in-store paper or tablet signup forms and website signup forms.

- Through loyalty program enrollment completed in-store or online.

HOW WE USE DATA

- To process transactions, fulfill orders, and support routine customer service.

- To manage loyalty rewards through Square Loyalty.

- To send marketing emails only when you have opted in. Our marketing emails include an unsubscribe option so you can stop promotional messages at any time.

- To support inventory planning, category analysis, and internal business reporting so we can stock the right products and improve the customer experience.

DATA SHARING

Otaku Haven keeps data sharing limited. We work with a small set of service providers to run the business, including Square for Retail and Square Online, Xero, and Gusto.

- Customer data is never sold to third parties.

- Square, Xero, and Gusto each maintain their own privacy policies and data-handling practices.

- No other systems receive customer data.

DATA RETENTION AND DELETION

- Transaction records are retained in line with standard business recordkeeping requirements.

- Loyalty account information is retained while your account remains active or until you ask us to delete it.

- If you want to request deletion of your data, email privacy@otakuhaven.store. We may retain limited information when required for recordkeeping, fraud prevention, or legal compliance.

COOKIES AND TRACKING

OtakuHaven.store uses cookies and similar tools through Square Online for session management, order processing, and analytics. You can adjust cookie settings in your browser, but some parts of the website may not work properly if cookies are disabled.

CHILDREN'S PRIVACY

Otaku Haven does not knowingly collect personal information from children under 13. If you believe a child under 13 has provided personal information to us, please email privacy@otakuhaven.store so we can review the situation and delete the information when appropriate.

YOUR RIGHTS

- You can opt out of marketing emails at any time by using the unsubscribe link in any promotional email.

- You can request access to your data or ask us to delete eligible information by emailing privacy@otakuhaven.store.

- You can update your communication preferences by contacting us directly.

CONTACT INFORMATION

Privacy questions or requests may be sent to privacy@otakuhaven.store.

Mailing address: 2847 S Lamar Blvd, Suite 105, Austin, TX 78704

POLICY UPDATES

We may update this policy from time to time as our store, website, or services change. When we do, we will post the updated version on OtakuHaven.store and may also notify customers by email when the changes are material. The updated policy will include a new effective date. Your continued use of our services after an update takes effect constitutes acceptance of the revised policy.

